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TRAVEL PASS – SIGNUP FORM 

Name  

ID Card Number  

Date of birth  

ID Tax Number  

E-mail  

Phone Number  

Pass type  Monthly            Weekly         Passe 22 

Card type  Physical Card           Virtual Card           Both 

Pick up location (physical card) 
 Horta Store      Horta Ticket Office      Madalena Ticket Office  

 São Roque Ticket Office   Velas Ticket Office 

Payment modality 
 Multibanco reference (Easy Pay) (72 hours prior to use)         
 Wire transfer (72 hours prior to use)         

 

TO BE FILLED BY ATLÂNTICOLINE EMPLOYEE: Id Cartão(código RFID) ______________ 

PASSE 22 MONTHLY PASS WEEKLY PASS 
- Allows to travel freely on weekdays 
(cannot be used Saturdays and Sundays, on 
national or regional public holidays);  
- Valid only from first to last day of the 
month. 

- Allows two daily trips, every day; 
- Valid only from first to last day of the 
month. 

- Allows two daily trips for one week; 
- Valid only for Sunday until Saturday 
(considered as the week's start and end) 

HORTA/MADALENA - 100€/Month HORTA/MADALENA - 136€/Month 
HORTA/SÃO ROQUE - 200€/Month 

HORTA/VELAS - 230€/ Month 
SÃO ROQUE/VELAS – 180€/Month 
MADALENA/VELAS – 180€/Month 

 

HORTA/MADALENA - 40€/Week 
HORTA/SÃO ROQUE - 58€/Week 

HORTA/VELAS - 80€/Week 
SÃO ROQUE/VELAS – 55€/Week 
MADALENA/VELAS – 55€/Week 

 
 

USE CONDITIONS 

• The Pass is reserved for citizens with tax domicile in the Autonomous Region of the Azores; 

• The Pass can be requested in physical, virtual format or both; 

• After requesting a new pass and receiving the details for payment, the user must make the payment no later than 72 hours in prior the first use of 
the pass; 

• The Pass is personal and non-transferable, and the pass holder must ensure the good condition of his card; 

• The right to travel on a given trip is limited to the availability of seats on the vessel; 

• It is mandatory to have present your Pass whenever requested by any employee of the carrier. If the holder does not do so, he shall be considered, 
for all purposes, as a passenger without a ticket; 

• The pass is non-refundable; 

• In the event of trip cancellation, Atlânticoline will not provide compensation to pass holders, without prejudice to the provisions of the transport 
contract. 

 

I have read and accept the above conditions. 
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Consent Statement 

I, _________________________________________, with Tax Identification Number ___________, accept, as 

a customer, and due to unexpected reasons related to changes in safe navigability conditions or to any 

malfunction that may occur, that Atlânticoline may inform me of any changes to travel schedules, namely by 

SMS and by e-mail, if applicable. 

Furthermore, I acknowledge that, within the scope of this consent, I may: 

1. Withdraw it at any time. In this case, Atlânticoline must cease sending SMS messages and will no 

longer be able to inform me directly of changes to travel schedules. 

2. Exercise my rights as the data subject, whose data I entrusted to Atlânticoline, by sending an e-mail 

to dpo@atlanticoline.pt or by contacting the National Data Protection Commission, in case of absence 

of or dissatisfaction with the response given to my request. 

 

__________________, ___ / ___ / __________ 

 

______________________________________________________ 

 


